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f@= "= /Bid Numper: GEM/2025/B/6295383
f&ar® /Dated: 09-06-2025

g gFaas / Bid Document

faz famur/Bid Details

4z 4 39 & afm/we ™ /Bid End Date/Time

04-07-2025 13:00:00

@z ot f adfr@/gaw /Bid Opening
Date/Time

104-07-2025 13:30:00

Qs teremer dvar (@2 @ 6 ardrg ¥)/Bid Offer
Validity (From End Date)

{180 (Days)

HITT/TST & A /Ministry/State Name

Ministry Of Education

fI%eT @ Ar/Department Name

Department Of Higher Education

WIS & H /Organisation Name

Delhi University

SR # A9 /Office Name

Vallabhbhai Patel Chest Institute

sl $Ad/Buyer Email

' buyer44.vpcl.delhi@gembuyer.in

a&g 4ot /Item Category

Laundry Service - Healthcare purpose

399 3af /Contract Period

1 Year(s)

FOSY & e 3 arfifes zei3itax (3 af @)

/Minimum Average Annual Turnover of the
bidder (For 3 Years)

8 Lakh (s)

| 5/ A & T 0GR e &

| a9/Years of Past Experience Required for
same/similar service

| 3 Year (s)

mmzﬁrﬂmaﬁaﬁrfﬁmmwaqm%mast

Experience of Similar Services required

Yes

| TS ¥ T e
&1 915 ¥/MSE Exemption for Years of
Experience and Turnover

% vt 31X TN W e war |

No

TACIHT & AT 3197 F avl 3R =R A g vga
&1 315 & /Startup Exemption for Years of
Experience and Turnover

| No

fashar ¥ & A1 eFaAS/Document required

from seller

Ny

{ Experience Criteria,Bidder Turnover,Certificate (Requested

in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer




fa= faeur/Bid Details

wmﬁﬁmﬁmmmmmzﬁ
ﬁﬁaﬁméﬁmﬁmﬁﬁﬁaﬂﬁaﬁm

faz A Rad erah wfsa fFa1/Bid to RA enabled

a7 Hed A9 ¥/Do you want to show Te=
documents uploaded by bidders to all
bidders participated in bid?
No

Q= & us/Type of Bid

Two Packet Bid

FEAE FHeAisa & A aBAH TR v

3Ha @A [Time allowed for Technical | 3 Days
| Clarifications during technical evaluation
A @5 A{ed /Estimated Bid Value 980410

ik ugfd/Evaluation Method

Total value wise evaluation

ma@ﬁﬁmﬂrﬁ?ﬂﬂmﬁ:ﬂaﬂ?mmwtl

Financial Document Indicating Price Yes
Breakup Required
| IcrEaar @s/Arbitration Clause No
gele Ws/Mediation Clause No

fuadl faau/EMD Detail

State Bank of India

| rzarssly dw/Advisory Bank

| Suady T/EMD Amount

119610 E

st faaior /ePBG Detail

|| Tsargetll d/Advisory Bank

) e rosortor e 0O e S e

!l State Bank of India

Sl afderd (%)/ePBG Percentage(%)

15.00 :

| required (Months).

Sl &1 @A 3Ef¥ (#E) /Duration of ePBG |

12

(a).G‘mzﬁrQl?ﬁ'ctmrwwmﬁaﬁmﬁam%mﬁg$wa%mmaﬁwm%luzqw-é

Fearl) & 3iadid Hae aEg3i H e

Hwﬁmsﬁﬂsﬁﬁ@mwa@ﬁﬁw?}?maﬁmmﬁtﬁa#w;ﬁﬁra;ara’{@

gl T@T T & |/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document

for the relevant category as per GeM

GTC with the bid. Under MSE category, only manufacturers for goods and

Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

Policy.

| (b).duerdt 3T Hures FAAT U, el T% o9 eldl & FlTBTraffa-‘atraTﬁ 21 =rfeu| / EMD & Performance securityshould be

in favour of Beneficiary, wherever it is applicable.

st /Beneficiary :




— . | | et s |
; Il / Weight in
| FEJS.N | W/ R Kg per HIARH Hravahar
| - ; IR /Consignee | Udi/Address | month / /Additional
% i | Reporting/Officer | { N_umber of | Requirement
Pieces per
5 month
110007, VALLABHBHAI PATEL | { ]
| 1 CHEST INSTITUTE, NORTH e Number of months
1 || Sunil Kumar | CAMPUS, OPPOSITE SHRI RAM ! 5866 - within contract
‘ || COLLEGE OF COMMERCE, ' | period : 12
{i UNIVERSITY OF DELHI |

H T S 7% fas & 2w wF/Buyer Added Bid Specific Terms and Conditions

15

Generic

Generic
Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Purchase Preference (Centre)

Bid reserved for Make In India products: Procurement under this bid is reserved for purchase from Class 1
local suppliers as defined in public procurement (Preference to Make in India), Order 2017 as amended
from time to time and its subsequent Orders/Notifications issued by concerned Nodal Ministry for specific
Goods/Products. The minimum local content to qualify as a class 1 local supplier is denoted in the bid
document 50%. All bidders must upload a certificate from the QEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing
which the bid is liable to be rejected. In case the bid value is more than Rs 10 Crore, the declaration
relating to percentage of local content shall be certified by the statutory auditor or cost auditor, if the
OEM is a company and by a practicing cost accountant or a chartered accountant for OEMs other than
companies as per the Public Procurement (preference to Make-in -India) order 2017 dated 04.06.2020 . In
case Buyer has selected Purchase preference to Micro and Small Enterprises clause in the bid, the same
will get precedence over this clause.

Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support,

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any,




sehwwr/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item. .

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples'during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards. :

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

®» N o v e

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc, Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the HI= o 3 eY/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition




Director

Vallabhbhai Patel Chest Institute, Department of Higher Education, Delhi University, Ministry of Education
(Director, Vpci)

faurs=/Splitting
el fasrsar ey 3 frar oy Bid splitting not applied.

UI3IENE HFW=T/MIl Compliance

1 HISIE 3UAA/MII Compliance SJYes |

TATHS @lie a89ar/MSE Purchase Preference

; :!UGHQF% lig & d=ar/MSE Purchase Preference

Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in

Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the

support of having provided services during each of the Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs} Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned

provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
| within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order

for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc,
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

| L. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

| TR @ uels U S A 3mavadar /Excel Upload Required :




| Book of Quantity - 1748686888 .xlsx
WA AeTar /3mads Sa/Additional Qualification/Data Required

Bidder Annual Turnover should be greater than or equal to 30% of the bid valuePlease refer uploaded
tender document

Minimum X years (up to 3 years) of experience in Healthcare Laundry servicePlease refer uploaded
tender document

Additional Project Experience : Total X Number Of Projects For Providing Laundry Service With Value
Not Less Then Y In The Past Z Year For hospitals, nursing homes and other healthcare facilities,
From Central Government/ State Government/ PSUs/Urban Local Body/ Private Sector Entity:Please
refer uploaded tender document

Geographic Presence in states:Vallabhbhai Patel Chest Institute, University of Delhi, Delhi-110007

If you want to add additional conditions in addition to standard SLA then please mention the clauses
| of additional SLA:Please refer uploaded tender document

If you want to add additional conditions in addition to standard SLA then please upload approval
from competent authority.:1748674604 pdf

Scope of work:1748674670.pdf

Laundry Service - Healthcare Purpose ( 5866 )

S faff®al /Technical Specifications

frayul/ Specification . 7=/ Values

It / Core
| Type of !jéwunm(dry service 5 | ; Pick up & Drop -.S_er;.;i;;- = G
|| Type of Laundry Solution E Wet Cleaning PFci i A
| cycle | | Py o3t F T AL A, YO

Frequency | e R i
‘.L.Jnifc of Lap_ndry Service e e i — el
| Quapjityr Range FA ) _ 7 E Approx;géte 5866 r;ﬂ;—fﬁbers per month TrdgiaE
: Select Bed Capacity of the Hospital 11101 to 250 e e |
|| wz3ier /Addon(s)

3R ARIM eeada /Additional Specification Documents

W /AT 3@l /Consignees/Reporting Officer and Quantity




| specified in WIA=T @95 3% aF/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

mzﬁrmmmam‘féﬂa’g26z‘sﬂ'as-‘rafrwwaswars{fﬁ?ﬂﬁﬂf@ﬁ#ﬂﬁ&?f%ﬁﬁﬁwﬁawuﬁw%mﬁ
mw%waaﬁrﬁmwgﬁmﬁﬁwwﬁéﬁﬁmw%ﬁaﬁ@géﬁﬂ%fﬁvmﬁma@maﬂﬁﬁgaﬁm—m
_amm@aﬁ%mydﬁmﬁlﬁg#mnaﬁmﬁmaﬁwmmmmmaﬂésﬁmﬁmmmﬁr
EIER‘!?FIFWﬂﬁﬁaﬂ?—?ﬂ?Hﬁﬁﬁﬁﬁmﬂmﬁﬂﬂﬁﬁ?ﬂﬂﬂﬁﬁ?WTmiﬁﬁFﬁﬁﬂwgiﬂ31T‘?-1TT?3?J1TI/|nterms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land boider with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake

compliance of this and any false declaration and non-compliance of this would be & ground for immediate termination of the contract and further legal action in
accordance with the laws.

---4=garg/Thank You---




